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February 1%, 2007

Important Notice Regarding Order Fulfillment: Orders Under $1000

To our Valued Customers and Partners:

In order to streamline operations, ensure immediate demand fulfilment, and in a continuing effort to
provide the highest levels of customer service, Hypercom is partnering with POSDATA to facilitate
small order servicing. As our partner, POSDATA can and will accept orders for Hypercom’s Multi-Lane
terminal accessory items such as cables and power supplies, and all consumables.

POSDATA’s main warehousing facility is in Louisville Kentucky. Once an account has been
established, orders received before 2PM Eastern time will be shipped the same business day.
POSDATA will stock a full array of terminal accessory items to support Hypercom Multi-Lane products.
More information on POSDATA can be viewed at www.posdata.com

Effectiveimmediately, Hypercom customers are to submit their re-supply purchase orders for Multi-
Lane products totaling less than $ 1,000, to POSDATA. Please note the following important information
related to the order and billing process:

Place your orders with POSDATA by calling them at 1-800-426-4004 between the hours of BAM-7PM
Eastern time. If this is your first time utilizing POSDATA, credit cards will be accepted until an open
account is set up. There is a $25 minimum order. Orders less than $25 will be accepted with a $15
handling fee.

Please contact your Hypercom Account Manager with any questions you may have with this process.

Should you require order fulfillment from Hypercom directly, please be aware that a $100 per order fee
will be assessed for any purchase order totaling less than $1000.

Hypercom is committed to listening to your needs and providing you with innovative products designed to
meet your needs in today’s competitive marketplace. For more information on our product offerings,
company news and upcoming events; please visit our web site at www.hypercom.com.

Sincerely,

! gl —

Russell J Dhooge
Vice President, Multi-Lane Operations
Hypercom Corporation
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