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Frequently Asked Questions

@ Why would a merchant want to replace (@)  Does the T7Plus have an integrated \

a reliable, secure T7 Series Hypercom smart card reader ?
terminal with a new T7Plus ? A Yes, the integrated smart card reader is an

I.\  The T7Plus terminal is faster and has valuable option based on 1SO 7816 standards and is
new features. This translates into a greater EMV compliant.
return on investment. @  Will T7Plus paper rolls have to be

@) Does the T7Plus provide any graphic changed more often than T7 Series
printing capabilities ? paper rolls ?

I\ Yes, the T7Plus prints merchant logos directly I\ No, paper rolls used in the T7Plus are up to
on standard thermal receipt paper. This 80mm in diameter (3.15 inches), providing
enhances customer awareness and more receipts and reports between paper
recognition. changes.

@  What features of the T7Plus are @ Does the T7Plus have an impact-type
improved over the current T7 Series printer ?
products ? (A No, themal printing has become the industry

A Faster, quieter printer eliminates paper jams; stgndargl of choice and the T7Plus SureLoad®
receipts are printed in half the time of printer is state-of-the-art.
previous generation printers; bigger paper @)  Can the T7Plus accept an external PIN

holder makes for fewer paper changes;
optional four-line display is easier to read.
Both customers and cashiers will appreciate
the quick, quiet operation.

pad ?

Fi\  VYes, the peripheral port is compatible with all
Hypercom PIN pads. Optionally, the T7Plus
also is available with an internal PIN pad,

@)  Will the T7Plus take up more counter- eliminating the need for peripheral devices.
space than the T7 terminals ? . _

Fi\  No, the T7Plus has a smaller footprint than @  How long will it take to retrain my
the T7P, the T7PF and the T7PG. cashiers to use the T7Plus ?

F.\  Virtually not time at all, since most features

@ Is the T7 Series software compatible : _
are exactly the same as the T7 Series terminals.

with T7 Plus software ?
Fo\  Yes, T7Plus software is fully compatible wtih
T7 Series software.
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